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NHO wins "Mousetrap" Award 


4 January Frocking Ceremon 


At the Frocking Ceremony on 4 Janu- 
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What's the "Mousetrap" Award? It is 
a rotating award that is presented each 
quarter of the Fiscal Year to the command 
having the best retention rate. RADM J. 
W. Koenig, USN, Commander, Naval Training 
Center, presented the award on 6 January 


ary, Naval Hospital Orlando had two new 
Petty Officers First Class: HM1 Debra A. 
Mortland, USN, currently assigned to Man¬ 
power Management Department, and HM1 Ran¬ 
dall K. Strickland, USN, Medical Records, 
Nuclear Power School. 



to CAPT Palmer and HM1 Thomas A. Gaston, 
USN, our Retention Team Manager and 
Command Career Counselor. The accompany¬ 
ing letter also commended our Instructors 
who participate in the Career Information 
Training Course. 


Martin Luther King 


The new Petty Officers Second Class 
are as follows (from left to right): HM2 
Timothy A. Bryan, USN, Medical Equipment 
Division; HM2 Sharon E. Bradley, USN, 
Laboratory Department; HM2 Richard C. Ma- 
hario, USN, Physical Therapy Department; 
HM2 Scott W. Norton, USN, Physical Ther¬ 
apy Department; HM2 Brian D. Odom, USN, 
Orthopedics Department; HM2 Penni M. Jor¬ 
dan, USN, Pediatrics Department; and MS2 
Michael J. England, USN, Food Service De- 


"I have a dream ..." 
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partment. Not pictured, HM2 James T. 
Bailey, USN, RIF Optical. 

Americ an Red Cross 

Volunteer hours for 
December - 1,838 1/2 












January 1989 


VITAL SIGNS 


Page 3 



What would you like to have as the next command 


social function? 



HM2 Celita A. Allen, 
Inpatient Admin: "How 
about a Hospital Olym¬ 
pics with all kinds of 
events in which even a 
non-athlete can com¬ 
pete. Topped off, of 
course, with hamburgers 
and hot dogs!" 



Mrs. Gwen Bigham, In¬ 
ternal Review: "How 

about a Hawaiian Luau 
with all the food and 
fanfare that goes with 
one!'* 



HN Michael R. Mills, 
Security: "No matter 

what the event is, we 
need more food (more 
meats) ... we always 
seem to run out!" 



CW02 Joy F. Dietle, PA, 
Emergency Room: "Lots 
more food and no diet 
drinks. If it is a 
command function, the 
command should pick up 
the whole tab." 



LT James R. Christian, 
CHC, Director, Pastoral 
Care: "A pool or beach 
party at Lake Baldwin 
or the base pool." 



HMC Edward Hooker, Pa¬ 
tient Contact Represen¬ 
tative: "A sit-down 
dinner with a vaude¬ 
ville show for enter¬ 
tainment ... comics, 
magicians, jugglers, 
dancers, etc." 
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Staff Journal 



HM3 Portia E. Balfour, USN, Nursing 
Services, received a Letter of Commenda¬ 
tion from CAPT A. M. Redo, NC, USN, Di¬ 
rector for Nursing Services, on 13 Decem¬ 
ber. Petty Officer Balfour was trans¬ 
ferred to the Naval Hospital Branch 
Clinic, Pinetamare, Italy. 



During the Branch Medical Clinic, 
NTC, Christmas Party, CW04 John L. Ley, 
III, PA, USN, Branch Medical Clinic, NTC, 
received a Letter of Commendation from 
CAPT Palmer on 15 December. CW04 Ley was 
transferred to the Naval Hospital Branch 
Clinic, Iwakuni, Japan. 


Awards Ceremony of 21 Decemb er 


CDR D. G. Daniel, MSC, USN, Acting 
Commanding Officer, presenting 



ATC Ricardo L. Parr, USN, Alcohol 
Rehabilitation Department, received the 
Navy Achievement Medal. Chief Parr was 
honored for his superior performance of 
duties while serving as the Quality 
Assurance Representative in Fleet Air 
Reconnaissance Squadron Four, his 
previous duty station. 



HM1 Edward J. Dulcie, USN, Creden¬ 
tials Coordinator, received the Navy 
Achievement Medal for his superior per¬ 
formance of duty ensuring the successful 
completion of the JCAHO Survey in his 
highly visible, sensitive workcenter. 
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HM1 Ester P. Mack, USN, Alcohol Re¬ 
habilitation Department, received the 
Navy Achievement Medal for her superior 
performance in preparing ARD for the 
Joint Commission on Accreditation of 
Healthcare Organizations (JCAHO) Survey, 



LT Kerry E. Childers, NC, USNR, Nur¬ 
sing Services, received a Letter of Com¬ 
mendation as he transferred to Branch 
Medical Clinic, Sigonella. 



PC3 Anthony Berry, USN, Operating 
Management Department, received his First 
Good Conduct Award. 



LT Nancye K. Warren, NC, USNR, Nur¬ 
sing Services, received a Letter of Com¬ 
mendation as she transferred to Naval 
Hospital, Bremerton, WA. 



MS 3 Michael J. England, USN, Food 
Service Department, reenlisted on 29 De¬ 
cember in the Dining Room. LT Alan V. 
Siewertsen, MSC, USNR, Dietitian, served 
as his reenlistment officer. 



LT Stephen A. Barton, MSC, USNR, 
Head, Social Work Department, received a 
Letter of Commendation from CAPT Palmer 
on 30 December upon his release from 
active duty. 
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Ceremony at Branch Medical Clinic, NTC, 15 December 

LT Ann M. Leonelli, MSC, USNR, Director, Branch Medical Clinic, NTC, 
presented certificates to commence the new Quarterly Awards Program for 
BMC personnel. The Awards were for Sailor of the Quarter, Junior Sailor 
of the Quarter, and Civilian of the Quarter. The personnel selected for 
these awards then become candidates for Naval Hospital's Quarterly 
Awards. 



Civilian of the Quar 
ter, Ms Lera E. Paul. 


BMC' s Sailor of the 
Quarter, HM2 Deano Vander- 
nootUSN. 


HM2 Peter D. Abais, USN, Branch Med¬ 
ical Clinic, NTC, received the Navy Ex¬ 
peditionary Medal and Unit Commendation 
from CAPT Palmer on 15 December. Petty 
Officer Abais received these for service 
aboard the USS KITTY HAWK (CV-63), his 
last duty assignment before reporting 
to Naval Hospital Orlando. 


HN Robert E. Richards, USN, Branch 
Medical Clinic, NTC, received a Letter 
of Appreciation from the Commanding Of¬ 
ficer, Hospital Corps School, San Diego, 
for his quick action in assisting an ac¬ 
cident victim when he was still a stu¬ 
dent at HCS. LT Leonelli made the pre¬ 
sentation on 15 December. 


LT Robert Miles, MSC, USNR, Podia¬ 
try Department, Branch Medical Clinic, 
NTC, received a Letter of Appreciation 
from the Commanding Officer, Navy Re¬ 
cruiting Division, Milwaukee for his as¬ 
sistance to them while on leave. LT Ann 
Leonelli made the presentation. 
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Naval Hospital Orlando bade farewell 
to HMCS Anthony "Tony" Ciaramitaro, USN, 
Facilities Management Department, on 23 
December. On Senior Chief Ciaramitaro's 
transfer to the Fleet Reserve, he re¬ 
ceived a beautiful shadow box from HMCM 
Homer T. Carley, USN, who presented it on 
behalf of the Chief Petty Officers* Asso¬ 
ciation. Senior Chief Ciaramitaro was 
presented the Navy Commendation Medal by 
CDR D. G. Daniel, MSC, USN, Acting Com¬ 
manding Officer. The Senior Chief sailed 
away in style in a beautiful white limo- 
sine. 



The "Standing Room Only" sign was out 
in the Board Room on 30 December for Mrs. 
Evelyn Rhodes' retirement ceremony. Mrs. 
Rhodes, Secretary to the Director for Ad¬ 
ministration, retired with over 28 years 
of Federal Service. 


HM3 Amy J. Newell, USN, Branch Medi¬ 
cal Clinic, NTC, was reenlisted on 6 Jan¬ 
uary on board the USS BLUE JACKET for 
four more years. CDR G. R. Orndorff, MC, 
USN, Branch Medical Clinic, NTC, served 
as her reenlistment officer. 



LCDR Eva J. Bailey, MC, USNR, re¬ 
ceives a bouquet of roses from CAPT J. M. 
Ricciardi, MC, USN, Medical Director. The 
presentation was made at the retirement 
ceremony of her husband, LCDR Ashley M. 
Classen, MC, USN, on 30 December. That 
day was also the day that LCDR Bailey was 
released from active duty. 



LCDR Ashley M. Classen, MC, USN, ad¬ 
mires a duty station plaque he is about 
to receive from CAPT Jack Briggs, MC, 
USN, Medical Officer, COMSERVLANT, during 
his retirement ceremony on 30 December. 
CAPT Briggs was guest speaker at the 
ceremony. Looking on were: Chaplain 
Christian on left, LCDR Bailey, and CAPT 
F. W. Courington, MC, USN, Master of 
Ceremonies. 
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"T'was the season to be jolly 



Members of the Oak Leaf Club, once 
again, took up the challenge of judging 
the entries in the Naval Hospital Orlando 
Christmas decorations competition. The 
four representatives, looking over part 
of the scenery in the Newborn Nursery, 
were: Mrs. Charlene Maroney, Mrs. Arlene 
Forconi, Mrs. Judi Brown- and Mrs. Janet 
Howe. 


First Place for Wards was awarded to 
the Newborn Nursery/OB Ward. Accepting 
on behalf of the ward were: ENS Judy E. 
Hernandez, NC, USNR, and HN Jason C. 
Smith, USN. 


tv 

• •• 


First Place for Clinics was awarded 
to Dermatology/Internal Medicine Depart¬ 
ments. Mrs. Judith Yarosh accepted the 
plaque from CDR D. G. Daniel, MSC, USN, 
Acting Commanding Officer, and Mrs. Char¬ 
lene Maroney, Oak Leaf Club. 


First Place for the Administrative 
spaces, was awarded to the Quality Assur¬ 
ance Unit. The happy decorators with 
CDR Patricia M. White, NC, USNR, Head of 
the Unit, were: Ms Madonna Neely, Mrs. 
Sharon White, and Ms Sandra Bragg. 





The Chief Petty Officers* Associa¬ 
tion mustered some volunteers to complete 
their annual project of decorating the 
HMCM Robert C. Clements Memorial Tree. 


Mrs. Doris Dederich (on left), and 
Mrs. Helen Rice, Navy Wives* Club, paid a 
visit to the wards on 14 December dis¬ 
pensing Christmas toys and games. HN 
Teresa Griffith, USN, accepted the gifts 
for 4-Surgery. 
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Our Christmas spirit was lifted by the 
beautiful music of Navy Band Orlando. They 
played in the lobby, clinic areas, and at 
the CWRA Christmas Open House on 16 Decem¬ 
ber . 



Santa Claus (Mr. Bernie Busch from 
VFW Post 4046) visited the patients on 23 
December to give out Christmas stockings. 
Santa was helped by Mrs. Claus (his real 
wife, Mrs. Bea Busch), President of the 
Auxiliary, Mrs. Dorothea Orr, Chaplain of 
the Auxiliary and Hospital Chairman, Mrs. 
Marie Pentz, Mr. John Orr, Mrs. Alice 
Banker, and Mrs. Mary Scerciello. 




At the Orthopedic Clinic, the Band 
appeared to be under the able direction 
of Maestro Patrick Fessler, son of LCDR 
Thomas and Mrs. Fessler. 



The hospital halls echoed joyously 
to the voices of our staff carolers on 23 
December. The carolers were accompanied 
by CDR Lawrence Opoliner, MC, USN, with 
his recorder, and LCDR Russell S. Poyner 
NC, USN, on guitar. 



The Annual CWRA Christmas Open House 
was held in the Dining Room on 16 Decem¬ 
ber. A vast array of food awaited the 
staff ... and needless to say, it was 
consumed with gusto! Thanks CWRA! 
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And last but not least, we heard the 
melodious voices of "Holiday Blend, 11 all 
members of Sound of Sunshine Chorus of 
Sweet Adelines, International. From left 
to right: Judy Wright, Judy Crago, Caro¬ 
line Huglin, Sandy Ray, Paula Howard, 
Jeanie Connolly (from hospital staff), 
and Kitty Giordano. The group sang at 
the CWRA Open House, on the wards, and at 
Florida Hospital, and three retirement 
homes. 


Thanks, NHO! 

By Mrs. Janet J. Avers 

A hearty congratulations and thank 
you to those who participated in the Oak- 
leaf Club’s Holiday Food Drive. Through 
you, we were able to make the holidays a 
little happier for a total of fourteen 
families from the medical and dental com¬ 
mands. Your support was vital to the suc¬ 
cess of the project and you certainly 
came through! A special thank you goes 
to Chaplain James Christian and RP2 Terri 
Eanes who helped to coordinate the Food 
Drive in the Hospital. 



RP2 Eanes, Chaplain Christian, and 
Mrs. Janet J. Avers, wife of LT Randall 
.Avers, DC, USNR, Naval Dental Clinic, 
load the collected food into the Avers' 
car under the direct supervision of Mr. 
Nathan Avers, almost two! 


NHO's First Baby of 1989! 



The first baby to arrive at Naval 
Hospital Orlando in 1989 was Jasmine 
Rochelle Goodman. Baby Jasmine was 
born at 0522 on 2 January and weighed 
in at seven pounds, six ounces. The 
proud parents are Jacqueline R. Tripp 
and Jon P. Goodman. 


... for a job well done!" 



CAPT F. W. Courington, MC, USN, on 
left, and CAPT W. E. Farin, MC, USN, 
received Letters of Commendation from 
CAPT Palmer on 6 January for their out¬ 
standing performance as Directors. CAPT 
Courington served as the Director for 
Surgical Services from March 1987 to 9 
January. CAPT Farin served as Director 
for Medical Services from August 1986 to 
9 January. CAPT G. G. Telesh, MC, USN, 
Head, Orthopedic Department, has been 
appointed as the new Director for Surgi¬ 
cal Services, and CAPT R. H. Otten, MC, 
USN, Head, Family Practice Department, 
has been appointed as the new Director 
for Medical Services. 
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JyCHAPLAIN’S 
$jm By COMMENTS 

V-> LT James R. Christian, CHC, USNR 

CAREER COUNSELOR S 
fQ\ CORNER 

jjjyjj Thomas A. Gaston, USN 

Keep the spirit! 

GUARD III is just for YOU! 


While I know that you probably won’t 
be reading this until late January, my 
deadline dictates that I sit down and do 
my writing now, in late December. That 
makes for something of a time lag. Right 
now I'm surrounded by the many beautiful 
and creative decorations that adorn our 
workspaces. They are so well done that 
it is hard not to be affected by them as 
I write. By the time you read this, 
though, they'll all be gone. 

This time lag might be healthy when 
we think about Christmas. As I've walked 
about the wards, clinics and admin spaces 
over the last few weeks, I've been amazed 
at the energy and creativity that has 
gone into getting this place "Christmas¬ 
sy." I like this because it's a direct 
reflection of the special warmth, fellow¬ 
ship and joy we feel during the holiday 
season. We literally set aside a time in 
December to accentuate our feelings of 
good will and hope for the world. Our 
decorations, the endless flow of edibles 
and the parties are visible symbols of 
that hope; that "Holiday spirit." It's 
wonderful to be part of a community where 
that is so evident. In time, though, the 
decorations will all go back into boxes 
and they'll be stored in a corner over at 
501 to await next December. All those 
visible trappings will disappear. That's 
when you and I will be challenged to live 
in that "Holiday spirit" even though the 
decor is back to blah. That's when you 
need to check your faith and values and 
see whether or not the holiday spirit is 
a part of who you are. Are you living 
out a hope and joy that transcends those 
few days in November and December? Re¬ 
member that life is a continual growth 
experience. I hope we can all respond to 
the challenge to grow in ways and direc¬ 
tions that will allow us to exude "Holi¬ 
day spirit " to our families, shipmates, 
and ,patients even when the decorations 
are gone, even in January, February ... 
whenever you are reading this. God bless 
you. 


Why does a person reenlist in the 
Navy? One thing that a majority of those 
shipmates had in common, was the fact 
that they had orders in their left hand 
when they raised their right hand to take 
the oath. The GUARD III Program made this 
possible. GUARD stands for Guaranteed 
Assignment Retention Detailing and is 
open to E-3 personnel who have passed an 
E-4 examination and all petty officers 
who have less than 25 years of service. 
Your performance evaluations play a very 
important part in determining your eligi¬ 
bility. The program offers those eligi¬ 
ble two guaranteed duty assignments. The 
first must be used during your first re¬ 
enlistment. The second may be used dur¬ 
ing any subsequent reenlistment up to the 
25-year mark in your career. You may ask 
for guaranteed assignments to ship, home 
port, or shore duty stations; or a split 
tour, whichever is in keeping with your 
sea/shore rotation. These assignments are 
usually made when your date of active ob¬ 
ligated service and projected rotation 
date fall simultaneously. When you de¬ 
cide to "RE-UP," don’t wait until the 
last minute to arrange a GUARD III re¬ 
enlistment. At least six months before 
your EAOS, get in contact with me and 
your DETAILER and maybe you too can have 
that set of orders in your left hand when 
you raise that right! 



WHERE IN "THE WORLD" DO YOU WANT TO GO? 
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"CODE DELTA ... This is NOT a drill!’ 

By LT F. Jay Fox, USN 


This was the message that many Hos¬ 
pital Staff members received on the even¬ 
ing of 10 January. The "CODE DELTA" was 
called as a result of over 250 recruits 
who arrived by the bus load, displaying 
symptoms of cramps, nausea, vomiting, and 
dehydration, all of which are associated 
with suspected food poisoning. At the 
height of the "code," over 120 recruits 
were being treated by our staff in the 
main hospital. Due to the large number 
of patients, as well as the lack of room 
in the Emergency Room, the bulk of them 
were lying on the floor and in the 
passageways of the ER waiting room, 
X-ray, Orthopedics, and Physical Therapy; 
any place where there was room for the 
staff to treat them and make them com¬ 
fortable. Over 80 of the recruits re¬ 
quired IVs to be started in order to re¬ 
hydrate them. It is suspected that the 
problem stemmed from food served at the 
evening meal at Galley 2, which seemed to 
be the common link in all of those 
treated. 

Time and time again we rehearse, 
practice, and fine tune our "CODE DELTA" 
— Mass Casualty Response Bill. All of 
our prior planning for a contingency of 
this nature paid off. The general recall 
of the hospital worked as well in actual 
implementation as it did on paper. The 
staff response was superb. Those who 
arrived at the hospital first, were 
breaking out medical supplies, preparing 
vehicles, setting up the triage unit, and 
transporting patients to the temporary 
"hospital annex" established at Division 
6, RTC. This was the first time for the 
majority of the staff to experience 
"field medicine" up close and personal. 
Everywhere, there was an attitude of 
genuine caring and concern. There was 
very little of the hysteria that is 
normally associated with patients with 
this type illness. The atmosphere 
throughout the hospital was calm, 
orderly, and professional. Everyone, 
staff members and ambulatory patients 
alike, were looking out for the comfort 
and welfare of their patients and 
shipmates who displayed more serious 


symptoms. The cooperation and coordina¬ 
tion exhibited by the staffs of Naval 
Hospital, Recruit Training Command, and 
Naval Training Station merits special 
recognition. The entire evolution was 
accomplished with expediency and effi¬ 
ciency. Once again, we have lived up to 
our motto of providing "Quality Care for 
Quality People." 



On the floor in the ER waiting room 



In the passageway 



In the Orthopedic Clinic 
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Checking the IV 


Care and concern at the Triage Area 


Attentive care 
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Photos by LT F, Jay Fox, USN 
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From the Skipper 

STRAIGHT TALK 

CAPT D. D. Palmer 


Command Master Chief's 


1 

. 




The value of respect 


"DOC" - 9 - LINE 

By HMCM L. McColligan, USN A 

A _/ 

Going up the ladder 


Respect — among the most valued 
concepts in human relations. To show 
respect is the highest honor. In every¬ 
day life, respect can become an abused 
commodity. For the patient in a health¬ 
care setting, this is especially true. 
To begin with, being a patient requires 
a person to forfeit a great deal. So 
much is regulated and controlled by 
others — who may visit the patient and 
when, what to eat, what may be worn, 
when to rest — being a patient means 
that we literally become unclothed, vul¬ 
nerable. Broadly speaking, there are 
four levels of respect which we convey 
to patients. The first kind of respect, 
of course, is the respect which we give 
to our patients. When patients enter a 
hospital, there is always some anxiety. 
The most minor medical ailment is an 
ailment nonetheless. We respect the pa¬ 
tient by acknowledging that. We respect 
the patient by respecting their family, 
knowing that the family’s stress may be 
greater than that of a patient’s. Re¬ 
spect for the patient is also shown by 
our respect for the environment. When 
patients enter a healthcare facility, 
their assessment of the facility goes 
considerably beyond the quality of their 
medical care and the basic courtesies 
extended patients. Their view of how 
well we treat the environment is a pow¬ 
erful contributor to their beliefs about 
how we will treat them. The third level 
of respect is our staff's respect for 
the medical care we provide. Patients 
don't have the formal training to know 
whether or not an EKG is done in the 
most clinically responsible manner or 
whether or not state-of-the-art equip¬ 
ment is used. But what is very clear is 
how staff provide reassurances that the 
best possible care is given at NHO. The 
pride in the medical care by our non¬ 
medical staff is a major factor in our 
respect for our patients. 


Naval Hospital Orlando has had two 
frocking ceremonies this month. We have 
frocked two new Petty Officers First 
Class and eight new Petty Officers Second 
Class. During the ceremony on 17 Janu¬ 
ary, we saw 34 brand new Petty Officers 
Third Class proudly wearing the "crow." 
Now, I am sure there were some spectators 
there who thought, "It sure is easy to 
get promoted in this Navy." Easy? ... No 
way! What you actually witnessed at 
these ceremonies was the successful con¬ 
clusion of months, and sometimes years, 
of hard work. First, let's consider per¬ 
formance and conduct. How many times 
have you heard how important your evalua¬ 
tions are? The overall average of your 
marks counts as much as 30% (for E-4, 
and more for the more senior pay grades) 
toward your final multiple. Then comes 
the studying, coupled with the everyday 
on-the-job training, and the Inservice 
Training. Granted, there are those among 
us who can learn things with ease ... and 
then there are those who really have to 
knuckle down hard to get ahead. The day 
you stand out in front of your shipmates 
and receive either a frocking letter or 
an advancement certificate, you will 
feel a great sense of self-satisfaction 
for a job well done. The new rating badge 
on your sleeve will generate feelings of 
responsibility, pride, and an eagerness 
to assume new and greater positions of 
leadership. Congratulations to those who 
were frocked this month and a word to the 
wise for those preparing for advancement 
... get to work and STUDY! 


Finally, and most importantly, is 
the respect we show to one another. Each 
person who works at NHO is part of the 
care-giving team. No one among us, no 
matter where we work, can get our job 
done without some reliance on someone 
else. The highest form of respect that 
we can give to patients is the respect we 
give to each other. 









